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MY REPRESENTATIVE
E-PARTICIPATION WEBAPPLICATION

Gezim Jashari, Executive Director - IPD
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e 2003 -2006 Initial phase

* Implementer: NDI
* Donor USAID and CIDA
* Goal: 46 Constituency offices

e 2007 -2008/9 Second phase
* Implementer: NDI and IPD (Dec 2008)
* Donor: SDC, Assembly of the RM, USAID
* Goal: 65— 75 Constituency offices

2009 - 2012 - Final implementation phase
* Implementer: IPD

* Donor: SDC and Assembly of the RM
* Goal: 75 Constituency offices
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CONSTITUENCY OFFICES (1°" PHASE) — USE OF ICT |

Goal: Strengthen the communication between citizens
and their elected representatives.

* Bringing MPs in their electoral districts

e 46 Constituency offices

e Each office equipped with a PC and MFD
* No internet connection



President of the Assembly of the Republic of Macedonia, Mr. Ljupco Jordanovski addressing the

guests at the official launch of the Parliament’s Casework Tracking database.

Parliament, 2005 =
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CONSTITUENCY OFFICES (2ND PHASE) — USE OF ICT

* 65/ 75 Constituency offices

e Each office provided with a newly developed
Casework tracking management database.

 www.mojotpratenik.org.mk

* |PD’s PCRN management db

* |n 2008/09 COs all equipped with new PCs and MFDs
* Since 2010 all offices connected to the internet



http://www.mojotpratenik.org.mk/
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7 CASE MANAGEMENT Macedonia Parliamentary Cazework Tracking System

— Constituent Management

Constituent ID: | 5 Select Constituent: e | Opened: | 21-Mar-2012
Title: IMs. :l

i Add a Constituent;

First Name: |Zahide sender: [Female ™
Delete Constituent
Last Mame |Kurkmﬂz Faith |r.1uslim E S
Address: |[Prvomajzska bb. Ethnicit |Turki5h E

Quick Search

Date of Birth: |1E-D-e::—1 O72

Cit ITEW.I,D Email: Izﬂhide@hutmﬂil.cum
' Cases for this Constituent

Total Cases: 1

Run Case Report
Open EESESZI 1 P

< ]

nicipality |Elug|:|'.finje

Mobile: |+SEE 70226 232

Office Phone: |+3E-E 23211 243
Closs Window

Home Phone: |+3E-92 3211 333

Global Unigue Constituent ID:l 24-5

PRODUCED BY NDI IN COOPERATION WITH THE ASSEMBLY OF THE REPUBLIC OF MACEDONIA '
s AND WITH THE FINANCIAL SUPPORT OF USAID m

Record (14 4 ][ 5/(» | P1[pk]of 5
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CASE MANAGEMENT
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Constituent Mame:

—LCunst'rtuent Management
cases for this constituent
Case ID: I T

Select Case:

|r.1 5. Zahide Korkmaz

Constituent ID:

|upen

PRODUCED BY NDI IN COOPERATION WITH THE ASSEMBLY OF THE REPUBLIC OF MACEDOMNIA

AND WITH THE FINANCIAL SUPPORT OF USAID

Record: M |

1 [ » | #1]p] of 1 (Fitered)

Macedonia Parliamentary Casework Tracking System

Opened: I 21-Mar-2012

Case Status E
Case Title |F‘r|:|pert',r documentation Total Actions: I 1
|F‘-:|pu'.f5ka. Liliana = Pending Actions: I 1 Show Open Cases Only
Categor |Dwnership E
SSLE |F‘r|:| perty ownership E Mumber of Constituents Affected: I 1 Actione for this Caze
Description: |Give a Brief description of the problem. Run Action Report
Resolution: |Give a Brief description of the final =olution. .. -
Close Window
Closure: I : | Date Closed: I Global Unigue Case ID: | 24-5-T

i

-
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CASE MANAGEMENT

Macedonia Parliamentary Casework Tracking System

NDI

LTI R
DRI
ERETTTETE

Constituent Management

cases for this constituent Action Date: |21-D|:t-2|:|12
addfview an action Pending Date: |21—D|:t-2EI12

Action ID: I 7

Select an Action: | E
Caonstituent: II.'Is. Zahide Korkmaz Constituent D IE—
Caze Title: |F‘r|:| perty documentation Caze ID: If CRdd Aeon:
istitution: [Ministry of Transport and Commi| | Action Type: [MP Cuestion [ | S —

Description: |Give a brief description of the Action taken to resolve the problem.

Rephy: |Give a brief description of the respond received.
Close Window

Reply Date: | Global Unique Action ID: | 24577

| PRODUCED BY NDI IN COOPERATION WITH THE ASSEMBLY OF THE REPUBLIC OF MACEDONIA '
D AND WITH THE FINANCIAL SUPPORT OF USAID W

Record: [I4 | 4 | 1 [ b [ »1]r*] of 1(Filtered)




CASEWORK TRACKING DB REPORT

Cases By Ethnicity

Cases By Gender

5
4
3 F I mAlbanian

DMETa € mEMacedonian
2 Blale OTurkish
1
0

Mar'12 Mar '12
Cases By Issue
Cases By Institution
3
6
5 2
a4 L mTotal
3 O Total 1 mOpen
mOpen
2 1
1 4+— 0 '
e ) <3 &
0 . §@“ & ﬁ'@ &
Ministry of Ministry of Ministry of Health Ministry of ,0'9 "59 > 5\@0
Economy Education Transport and e @3)\@ ®
Communication s &




ABOUT THE ASSEMBLY

REGULATIONS

LEGISLATION

COUNCILS

ASSEMBLY STAFF

PRESIDENT OF THE ASSEMBLY

VICE PRESIDENTS OF THE ASSEMBLY

MEMBERS OF PARLIAMENT

WORKING BODIES
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INTERNATIONAL COOPERATION

ASSEMBLY 0F THE REPUBLIC OF MACEDONIA

{2 home | contact |4k sitemap

R

ANNOUNCEMENTS | BULLETIN

EVENTS

Friday 715

uay, £41 oC

eptember 2012

ADRESS OF THE PRESIDENT VELJANOSKI AT THE SECOND SESSION: IS

REPRESENTATIVE DEMOCRACY IN CRISIS? CHALLENGES FOR NATIONAL
PARLIAMENTS

Even though the democracy is, so far, one of most optimal and
comprehended manners of organization of the political
community, it is undoubtedly a dynamic process that requires
permanent development. In the same time, the democracy has
its absurd and weaknesses create possibility and space for some
- & dilemmas, confusion, nourishment of the conspiracy theory and
a;w)ﬁdemocratjc forces and aims, which is evident in European countries and in the world.

irsgay, 20 September 2012

ADRESS OF THE PRESIDENT VELJANOSKI AT THE FIRST SESSION: FUTURE OF THE
EUROPEAN COURT OF HUMAN RIGHTS — ROLE OF NATIONAL PARLIAMENTS

Jdasoudid

AGENDA

Monday, 24 September 2012, 11:00, Hall 1

40TH SESSION OF THE ASSEMBLY OF THE

REPUBLIC OF MACEDONIA

6th continuation of the Session from
10.09.2012 >>

Monday, 24 September 2012, 11:00, Hall 3

34TH MEETING OF THE COMMITTEE ON
POLITICAL SYSTEM AND INTER-ETHNIC

RELATIONS
>

Irajkovskl Hal

16TH MEETING OF THE COMMITTEE ON
ECONNMY



www.mojotpratenik.org.mk
Mobnucky on Kora n pa e!
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BALL NPATEHVK s - ] |

33 npoeKToT KaHuenapun 3a KoMyHUKaLUmja KoHTaktupaj npateHuk Meaua yeHrap @oto ranepuja KopucHu nuHkoBu

LYY | KaHuenapwum 3a KOMyHUKauuja

Bp. OnwtnHa ME  Mpareuux / Mparennum Cratyc
1 Crpymuua 4 LieeTaHka WeaHoBsa P—
Manye Opues

2 Yaup 2 Oume MayoBCKH 0TBOpEHa

- Nparennuunte Ha cpenba co
BRSSO DN 3 HerotuHo 4 Ban4o Anocronos 0TBOPEHA

Ha 8mn maj 2009 roguHa, neTok, BO
13.00 yacoT LleHTapoT 3a KoMyHUKauuja 4 Oxpua 5 Mutpe BenjaHOBCKH OTBOpEHa
co rparanHuTe BO locTusap
oprahusupawe cpepba Bo canata Ha

CoB ... 5 Yaup 2 Epmupa Mexmetw [eeaja 0TBOPEHA
HPOYNTa] NOBEKeE

6 KymaHoeBo 2 MBaH CTOMILKOBHK OTBOpEHa
11.01.2008 - ®uHaHCHCKa
noaapxka o LWun
s mans . v i ~anai 1 Eowus Mannuy ATRARALIA




BALL NMPATEHUK

www.mojotpratenik.org.mk

Mobnucky op kora n pa e! 7
b S0 roouf i
32 npoexTor Kanuyenapuu 3a koMmyHuKkauwja KoHTtaktupaj npateHuk Megua uentap ®oto ranepuja KopucHu nuHkoBm

Opbepere jaauk LR (| KOHTaKTUpaj npaTeHuK

LienTap 3a HcTaxysarwe OpGepeTe ONWTHHA
OpnGepeTe onwTtuHa -

OpbepeTe npaTeHuK
OnGepeTte NnpaTteHnk v
ime u npeaume

- Mparenunuute Ha cpendba co
JKPTBHUTE 0[] 3emjoTpecoTr

Baw e-mail

Ha 8wmu maj 2009 roguHa, NETOK, BO KomeHTap
13.00 yacoT LeHTapoT 3a KOMyHHKauuja
co rparaHuTe B0 locTusap
opranusupawe cpegba Bo canata Ha
Cos ...

NpounTaj NOBEKE »

11.01.2008 - ®uHaHCHCKa
nogapxka eo Wrun

PN P

McnpaTtun ] [ Mz6puwmn




“The software isn’t finished until the
last user is dead”



Internet has changed attitudes
and expectations. People
want the policy process to be
open, transparent, more
accessible, more
participatory...

Today, not the technology, but
politicians are to decide how
open, transparent and
responsive they want the
_— policy process to be.
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PARLIAMENTARY tEz:t

REPORT

£ . Howr important
m::‘::,.:::: is law-making to you?
[0 As a parliamentarian
The changing nature of parliamentary representation [ Inthe public opinion

How important is solving
constituents’ problems to you?

I As a parliamentarian
[ Inthe public opinion

Source: Inter-Parliamentary Union, April 2011



GLOBAL
o PARLIAMENTARY
B e REPORT

To what extent do the following problems prevent parliamentarians from being effective?

Great deal & fair
_W

Resources available for constituency work 37.2% 27.9% 65.1%
Individual parliamentarians' resources and staffing 30.1% 31.7% 61.8%
Resources and staffing in parliament 31.0% 28.7% 59.7%
Lack of parliamentary experience or technical knowledge 25.4% 30.2% 55.6%
Lack of time for oversight activities 22.5% 30.5% 53.0%
Lack of constitutional or parliamentary power 30.7% 21.2% 51.9%
The political party of parliamentary group system 19.9% 28.4% 48.3%
Inadequate organization of the legislative process 20.7% 26.1% 46.8%

Individual parliamentarians'salaries 16.8% 22.5% 39.3%
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MY REPRESENTATIVE WEBAPP - GOALS

To further increase the communication between MPs, citizens and

CSOs,

To provide online space for citizens participation in the decision making

processes.

“My MP — Closer than Ever” - bringing MPs to constituent homes

To raise the awareness among citizens on individual MPs activities

To strengthen the Legislative, Representative and Oversight Role of MPs

Increase Transparency, service and accountability of MPs
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CONSTITUENCY OFFICES AND USE OF ICT
PARTICIPATION

www.sobranie.mk
My Representative online portal

www.sobranie.mk /
www.mojotpratenik.org.mk

Local CO casework/txrécking Db

No tools for
communication

Passive 7

2000 2005 2012 ~
Undeveloped Developed IT SOLUTIONS



http://www.sobranie.mk/
http://www.mojotpratenik.org.mk/
http://www.sobranie.mk/

@ e DEMOCRACY

THANK YOU!

Gezim Jashari
+389 70 276 225
gezim@ipd.org.mk

nexfsense @ S __
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